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EVOLVE

SPEAKING MATTERS

EVOLWVE is a six-level American Er‘l-;j;h.'—_:h course for adults and

young adults, taking students from beginner to advanced levels

(CEFR Al to C1).

Drawing on insights from language teaching experts and real
students, EMOLVE is a general English course that gets students

Better] Loarning (UAIYSE

Better Learning is our simple approach where insights
we've gained from research have helped shape content
that drives results. Language evolves, and so does the
way we learn. This course takes a flexible, student-
centered approach to English language teaching,



Meet our expert speakers

Our expert speakers are highly proficient non-native speakers of English living and

-.-\-n::-rl:ir*.r.h:; in the Mew York [:i‘l}f area,

Videos and ideas from our expert speakers feature throughout the Student’s Book

for you to respond and react to.

Scan the QR codes below to listen to their stories.

Audrey Decker

Ir Franoe

INSIGHT

Research shows that
achievable speaking role
models can be a powerful
motivator

Joiio Glauber Barbosa
fram Brazil

CONTENT

Bite-sized videos feature
expert speakers talking
about topics in the
Student’s Book

R

fram

Susanne Gutermuth
from Garmany

RESULT

Students are motivated
to speak and shara thair
i@ as

Student-generated content

EVOLVE is the first course of its kind to feature real student-generated content. We
spoke to more than 2,000 students from all over the world about the topics they would
like to discuss in English and in what situations they would like to be able to speak more
confidently, Their ideas are included throughout the Student’s Book.




"It's important to provide

learners with interesting
or stimulating topics."

Teacher, Mexico (Global Teacher Survey, 2017)
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Designed for success

Pronunciation
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A LIFE WITHOUT
PLASTIC -

O Lstines

Wi e By a1 e ey sl
e

LI ]
Lo, o vy, s i vy gt Wbk il ey
prvary e Puirsririeg -

mibepiray n i Yo Btwr pin ol st -
s | i s e s i s v A
s s [t

B e el v e vy e

|1 Ny u nnieln colfiey: rp

B e e e

R e g g

|} e

I e el e |

P et el s P

€ [F i | NN ¢ =2
bnaskay phasta! Mol shag s s3] W Emby

COMTENT

B PROMUMCIATION: Listerning for iund changss in connected spesch CLVE §
=«

W it by iy el o et b g @ A e

§ i il e gt B
B Py e ok o vl b1 o ey i
v i havt; rpriarmry L
i [ = i -
Vi o s bt
Pl i et P sy’ P i
3A ey
W R R S e RS
1 Gl ) sy 8 bt RESLULT

D e T
L e T L
i

= It's doelle = It will take sonme
effort, but it's possible,

INSIGHT CONTENT RESULT

Even in a short exchangae, s focuses on the
idiomatic language can inhibit infe language )
standing. i ssions frequently found in




WHAT'S YOURS
I5 MIMNE

RO DR T
B e ey o e
P Lt

> »

El resoine

e g 1y B o
B oy e el i--'Tn--—ﬂ Fhad s e Aferrrmre ! Tonaam
e i b P i e et 7y mperins o S raem e
i W

& by i s ]

e e by e ek -

mbabas cia Frrad

R e e TE )

P e e
e S e by e ey

©oEn e ey SmyaedE ben Praa cend
B e e R
T I N [Ty

T S —
R S ——

by b

- (TSI Pt e i o bl et

[ S————
Pt g e gy s Py ey = e e
P e rrna w em g s B e
L had g Facgia ae i s
[ P
RPN RS [P

aray e am
NP S—

o i mindy

U L) el

© T % B md b e, s P s s Brraed e e mpram i By

vili

B wnimses

§ i e ¥

oy s phrnaed. [

2 wparar

LR

st
ﬁ—. (L] mrlluwl BT B e m—-rﬁ-— n:c‘:w

R LT ]
tlﬂ-ﬂ-ﬂﬂ

ﬂn-u-r““’l.-m

iy il B b

-!fnl-nl-l.inrlvllnﬁ!-l-r Hl'I'l!I'l"l-l'!'\JrrFI'IF! - §
e b v et Aell B e 1 Hird
I—-uu—n—-n—u——h --1|.1.-.—|. 1n ity m e T w e ahel] e e e el

b

Tlemn " ey —MI\HMM g e Wy [ ]
il = @ e

e i, et e 4

b T TT T i i o bk ragereessioe i bt perarsary sl fhoain 1 proseyers et bsa ke

L LU ST PR

() wnimeir 7

(ETED mimy i . e i i B Pt
i

Plwes med oy y ey gl R
i T ]
rrres e ey e e medy b

Bl g g Forr by prety P el

e pprmes oo by
el M phird By

kg ey
H'Hdpb-ﬂllﬁr—hrr-ﬁ—m"--r-'ﬂ
1ol e brmma -
[ ekl ¢ - i 1 paaam
e

B Bl P e o e b
N g e, o [ o ey i e

FPoeny fopritms b pedp e e

End e M e p—
T S T PP TSR Y S e ——
P e P+ e

e it o ] bt ) ] e By

Whaen writing a summary, establish up
front that the opinions you're writing about
are not your own and then write from

that perspective. This avaids the constant
repetition of phrases like According to ...
and As stated by ...
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"The presentation is very clear, and there

are plenty of opportunities for student

practice and production."

Jason Williams, Teacher, Notre Dame Seishin University, Japan
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You spoke. We listened.
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Time to speak
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Experience Better Learning with EVOLVE: a course that helps both
teachers and students on every step of the language learning journey.

Speaking matters. Find out more about creating safe

speaking environments in the classroom,




EVOLVE unit structure

Unit opening page

Each unit opening page activates prior knowledge and
vocabulary and immediately gets students speaking.

N

Lessons 1 and 2

These lessons present and practice the unit vocabulary and
grammar in context, helping students discover language rules
for themselves. Students then have the opportunity to use this
language in well-scaffolded, personalized speaking tasks.

.l

This lesson is built around an off-the-page dialogue that practices
listening skills. It also models and contextualizes useful speaking
skills. The final speaking task draws on the language and
strategies from the lesson,

w

This is a skills lesson based around an engaging reading. Each
lesson asks students to think critically and ends with a practical
writing task.

w

Time to speak is an entire lesson dedicated to developing
speaking skills. Students work on collaborative, immersive tasks,
which involve information sharing and decision making.




CONTENTS

Unit 1
Robot Revolution

Unit 2
The Labels

Unit 3
In Hindsight

o
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3
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We Live By

Learning objectives Grammar Vocabulary Pronunciation
W Discuss the potential uses of robatsin | m  Commenting adverbs W Using adverbs to add B Listening for contrastive
everyday life with future farms detall shress
m  Talkabout developments inartificial - | m Fulure perfect and m Talking about | Saying expressions
imelligence future continuous developments in to shevr a
m Acknowledge anguments and propose technalagy COUnteTaRpUITENE
EDI.II'II:HBI‘?.II‘I‘EHI!
m Write an essay about Al in our hormes
®  Present a proposal for a robot helper
B Discuss assumptions about behaviar | m Uses ol wall ®  Describing personality ®m  Listening for the
B Talkabout assumpthons related toage | @ Uses of would | Using three-word phrasal Intanatkan on
m  Compare and discuss similar verbs interactional phrases
ouperienoes | Saying stressed
m Write areport based on graphs syllabiles beginning
m  Conduct a survey about consumersm with/p/, kLAY
and labels
B Discuss past actions and thelr preseént | @ Varlathons on past unreal | @ Thought processes B Listening for weak
resuits canditionals ® Describing emotional farrs in complex verb
®m  React topast situations ®  Commenting on the past reactions phrases
B Desgribe a negative experience; of for | Using imonatkan to
sympathy and reassurance show emphasis
| Write a short story based on a set
of facts
B Discuss and present an altemate
history
Raview 1 [Review of Units 1-3)
m Discuss the value of changing ®  Quantifiers and ®  Describing thirgs ®  Listening for it/
peripactive prepasitions In relative | @ Eye idioms and métaphors betwieen vowels
m Talkabout how eyes function in clauses | Saying the stressed
humans and animals m  Mounclauses with syllablie in related wands
m Discuss problems caused by staring at gquiestion words
SCRBENS
B Write a personal profile statement for
a rsumi
®m  Create and present an action plan for
2 pragect
B Dscwss traveling to remote places ®  Participhe phrases in | Describing remcte places | @ Listening for linking
m  Comment on loneliness and working initlal positien ®  Talking about influences betwisen wards
ineemote pheces B Reduced relative clauses B Saying tende and lix
m Discuss cause and effect vowels
| Write s company profile
m  Prepare and present a case for
warking remately
B Discuss shocks and surprises u Clefts w Uibng acheerbs o add B Listening for the
m  Talkabout great upsets in sponsand | m  Question words with attitwde prenuncation of
other contexts “Ever ®  Using the prefives wnder- Toreipn words and
m  Discuss the differences between local and over- phirases
and glebal brands H Saying chefts
m Write a paragraphdrawing from
multiphe sources

Prepare a surprise for somebody

Review 2 (Review of Units 4-6)




ey s s 7 7 4

Listening Speaking skills  Reading Writing Speaking
| get what you're B Acknawledge Rabotics ta the A essay B Talkabout the tasks best subted 1o robots
saying ... arguments FesCUE m  Introduce m Discuss what things you would like Al tedo in
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UNIT OBJECTIVES T
m discuss the potential uses of robots in everyday life RO B O

talk about developments in artificial intelligence

|

m acknowledge arguments and propose counterarguments

m write an essay about Al in our homes R EVO l l I I O N
m present a proposal for a robot helper

.; -

START SPEAKING

A Look at the picture. What does it suggest about the future? Do you think It's a realistic vision of the future?
Why or why not?

£ Inwhat ways do you think technology will change our lives in the future? What kinds of things (wearable
technology, personal robots, Al etc.) do you imagine we'll have In the next 20 vears? The next 40 years?
In 100 years?

C  What kinds of robots do we already use?
Do you think robots are a positive
invention in general? Why or why not?
For ideas, watch Eric’s video.

PERT
ShenkeR
Whal examples can youw think

of to support Erics argument
dand ta counter it!




LESSON OBJECTIVE

THE ROBOT TOUCH - g

n LANGUAGE IN CONTEXT ~ \o
A MR W \’INTRGDUCING

the ad look like? What, and who, do you think it's for? What can
it do? What can it probably not do? Listen to the infomercial and
check your answers.

o) 1.02 Audio script

The MiRo robot may look like a toy, but it is far from it. MiBo is
a sophisticated piece of robotic engineering, and it is about to
radically change the field of home health care,

Theugh still under development, MiRo will ultimately be part of 3
complex system of sensors and communication networks that will
demonstrably improve the quality of life for elderly people. MiRo
robats will live with their owners 24/7, learn their routines, and
menitor their movements, which should drastically reduce accidents
in the home. They will be able to talk to their owners, as well -
reminding them to take thelr medicine and helping them manage
appointments and remember visitors” names. And if there’s a medical
emergency. MiRo will be able to call for help immediately.

Hame health care alternatives are inevitably going to become a
necessity for countries like Japan and the United States, which are
facing the challenge of caring for a progressively aging population.
Soclal services will certainly not be able to offer human care and
companienship for everyone, Although robot companions are bound
o be met with resistance initially, robots like MiRo will undoubtedly
ease the burden on overstretched social services. The greater benefit,
hewiever, will be to the elderly people they serve, who often sulffer
from loneliness and isolation.

=1

MiRo could feasibly revolutienize elder care, making the lives of our =

senior citizens easler, safer, and far more enjoyable, I Courtesy of Consequential Robotics

E VOCABULARY: Using adverbs to add detail

A 4 EE Look at the bold adverbs in the script, Which refer to the way something Is done (manner)? Which ones
are a comment on the action by the speaker (commenting)? Make a chart like the one below and put them in
the correct category, Add the other adverbs from the box below. Then listen and check.

comprehensively dramatically gracually increasingly
markedly potentially unguestionably
Adverbs of manner Commenting adverbs

radizally ultimataly

[PAIR WORK ] Apart from the elderly, who might benefit from having a robot companion?

9 B Now go to page 141. Do the vocabulary exercises for 1.1,
(x
5 Why? What problems could It solve? What problems might it create?
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B GRAMMAR: Commenting adverbs with future forms
A Read the sentences in the grammar box, e correct options to complete the rules.

Commenting adverbs with future forms

MiRo will undoubtedly ease the burden on overstretched social services.
Home health care alternatives are inevitably going to become a necessity,
Social services will certalnly not be able to offer human companionship for everyone,

1 Adverbs of manner can be placed in different positions depending aon what they modify. Commenting adverbs,
when used with future forms, are usually placed ...

u 'before / after the modal verk wil,
u ‘before / after negative words such as not and never, or negative contractions such as won't and arent.
u 'before / after the verb be in the phrases be going to, be about to, and be bound to.

o B Now go to page 129. Look at the grammar chart and do the grammar exercise for 1.1.

> C Look at the commenting adverbs in the box below. Use a dictionary or your phone to look up
I ones you don't know. Then add commenting adverbs to the sentences so that they reflect your opinion.
Compare with your partner.

certainly clearly eventually evidently
imevitally suraly undoubtedly unfortunately
1 This century will become the age of the robot.
2 Robots are going to change the way we live aver the next few decacles.
3 Robots will never be able to replace the human touch.
4 Robots are bound to take over for humans in a lot of differant areas,
5 The robotics industry is about to make life a lot easier for all of us,
B SPEAKING

A Imagine a robot assistant
for the following jobs. What tasks do you think it could
feasibly take on? Would it do those tasks better, worse, or as
well as a human? What tasks would the human still have to do?
Use commaenting adverbs to make your attitudes clearer. =

® aclerk ina hotel

® anurse in a hospital "‘ -
m  ateacherin a kindergarten )

As a hotal clark, a robot will undoubtedly e .

Ire more accurate than a bhuman, It might

avan ke frigndligr!

B Asaclass, share the most interesting uses for
a robot assistant that your group came up with,
¥

Then discuss whether rabot assistants are

Inevitable. Glve reasons to support your oplinion.




THE WONDERFUL Lo
WORLD OF Al artificial intelligence

n LANGUAGE IN CONTEXT

A How would you define artificial intelligence? Does the idea scare you,
waorry you, or excite you? Why or why not?

B ) Im Listen to part of a podcast interview in which a tech industry
reporter talks about developments in Al. How will Al be used in the
near future? How does the host feel about these uses?

o3} 1.04 Audio script "

Reporter Industry experts predict that, by the end af the next decade, chatbots will i j‘
have replaced humans in all customer service call centers, but you won't even B"\\‘ . )
know you're talking to one. Computer-generated spaech will have improved \\:‘;ﬁ \-
s0 much that chatbots will sound just like humans. ‘

Host We'll be having conversations with computers and not even know it? Impressive.

Reporter Plus, researchers are developing an app to help blind people "see.” It will use the camera on their
smartphone to capbure the area around them. Then, using a combination of image-recognition
software and speech to text, the app will convert the images into speech. Developers are integrating
faclal recognition, too, so the app can announce when a friend is approaching. They have a waorking
prototype now, and they're pretty confident they will have developed a beta version for testing by

the end of next year!
Host What a great use of technology! What other developments can we expect 1o see soon?
Reporter Faclal-recognition glasses - they'll be linked to police databases to help pick out suspects in a crowd,
Host Really? I'm not sure how | feel about that one.

C | PAIRWORK | Why does the host feel nervous about the police using facial-recognition
glasses? What are some other possible uses for that technology? What pros and cons can you think of?

H VOCABULARY: Talking about developments in technology
@> A O EH Look at the technalogy terms In the box. Write them In the chart for all the things they

HET are assoclated with, Use a dictionary or your phone to help you. Listen and check.
artificial intelligence (Al) bata varsion chatbot facial recognition
computer-generated speech computer translation image recognition aoperating system (O5)
virtual assistant voice activation volce recognition working prototype
text to speech / speech o text

Home computers Smartphones Airport security  App development Social media

[RE=] chatbhot facial recagnition

B Which item from the box above s not yet commaonly used? How long do you think it will be until
L it Is part of daily life?

9 C Mow go to page 141. Do the vocabulary exercises for 1.2.
4
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B GRAMMAR: Future perfect and future continuous
A Read the sentences in the grammar box, e correct options to complete the rules.

Future perfect and future continuous

By the end of the next decade, chatbots will have replaced humans in call centers,
We'll be having conversations with computers and not even know it?

1 LUse the future perfect and the future continuous to ...

a describe situations in the future,

b make suggestions for things to do in the future.
2 Use will + herve + past participle (future perfect) to talk about ...

a actions that will be in progress at a given time in the future.

b actions that will be completed before a given time in the future,
3 Use will + be + verb + -ing (future continuous) to talk about ...

a actions that will be in progress at a given time in the future.

b actions that will be completed before a given time in the future,

@ B Mow go to page 129, Look at the grammar chart and do the grammar exercise for 1.2,

C You are going away this weekend to an unfamiliar location. A friend asks you a lot of questions
about your trip. Use the prompts to write the questions in either the future perfect or the future continuous,
and check your accuracy. Compare with a partner.

1 a How/travel [ there ?

How will you ba travaling there?

ACCURACY CHECK

b Who S meet S there ! Remember not to change the form of
¢ What activities / do 7 be in future continuous.
2 a Bythe time the weekend is over, who / speak to ? It WI # raining by the time we get there. X
[N be relning by the Hme we get theve. o
b What/see?
¢ What/do?

B Answer the questions In exercise 3C and create a story about your weekend trip to tell your
partner. Share your storles with anather pair of students,

) SPEAKING

A Make a list of ten machines and gadgets you have in your home right now. How does each one
help yvou or make |ife easier? Which of them do you think you'll stll be using ten years from now? Wil you be

operating them, or will they depend on AIT For ideas, watch Erlc’s video,

EXPERT

SPEAKER
How similar are your
predictions to Erics?

B What ordinary tasks or common deviees today will
have been replaced by Al by the year 20507

g ]
| think faclal-recognition technology will have
replaced house and car keys long before 20501




SAYING ...

| GET WHAT YOU'RE

LESSOMN OBJECTIVE
m  acknowledge arguments and
propose counterarguments

LISTENING

A

Read the text message exchange, What is the
relationship between the two texters? Why do you
think that?

L1 1.06 WLISTEN FOR ATTITUDE [TEETT Y59

conversation between two friends, Jeff and Dani.
What does Jeff think of Dani's new app?

L 1] 1.06 B LISTEN FOR MAIN POINTS [ERE PO e et

take notes on the positive and negative points
they make about chatbots. Compare answers with
a partrer.

Pasitive:

Negative:

Lookbackat

exercise 1A, Are you surprised that this is actually a
chatbot conversation? Do you think computers will
ever be able to understand and develop emotions?

Why or why not?

PRONUNCIATION: Listening for
contrastive stress

E1] 1.07 ] Listen, Pay attention to the
undedined words. Why are they stressed?

Jeff  But it looks like a conversation with a friend.

Dani  Well, yeah, that's the paint. It's a virtual friend.

Jeff  You mean a virtual assistant?

)] Underline the words that have contrastive
stress. Listen and check. Practice saying the
sentences with your partner. Focus on word stress,

Yoah, but doesn't cooking take a
crazy amaunt of time and effort?

Mot really. Going to the
store takes longerd

Ican't stop thinking about ke
cream, Chacolate maybe, ®

I'd go for strawbserry,

What? | thought vanilla with
chocolate sprinkles was your favarite.

Sugar cravings are the worst.

| havee salt cravings,

Great, Maw | want potate chips!

1 You have your own, personal talking machine - a learning machine!

2 Imean, why did they design it? Who did they design it for?

3 Youcan't always be there for me, but my bot can.

4 You're starting to talk about this bot as if it were a real person.

c correct words to complete the sentence.

When we want to clarify or correct what has been sald, we often emphasize
the word with the 'new / old information and use a “lower / higher pitch,

D

W
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EJ SPEAKING SKILLS
a4V Listen to Jeff and Dani's conversation again. Check () the expressions in the chart that they use.

Acknowledging arguments and proposing counterarguments
[_] 1 1can see how that might be interesting, but ...

|:| 2 lunderstand what you're saying, but | still don't get it

[_] 3 wsavalid point, ... but consider the other side.

|:| 4 You have a good point there,

L]s I get where you're coming from, but .,

|:| & | hadn't really thought of it like that. | guess you're right.

[ ] 7 1guess so, but I'm still not convinced.

D 8 You could look at it that way, but that doesn’t mean ...

B Lookatthe expressions in the chart. Why does the speaker say the bold words? What purpose do
they serve? What word Is used to Introduce a counterargument?

C One student reads the statement. The person to their left acknowledges It and
offers a counterargument. The next person to the left responds, ete. Change roles and start agalin.

Use different phrases.
Statement: | den't think machines will ever be more intelligent than hurman beings.

| haar what you're saying, but | think thay can ba
batter than us in some specific tasks, [ | get where you're coming from, but ... E

n PRONUNCIATION: Saying expressions to show a counterargument

A lEl?m Listen to the expressions and pay attention to the Intnnaﬂnn.ﬂun@the correct words to
complete the sentence below,

lunderstand what you're saying, but | still don't get it. | know, | know, and it's a valid paint.

Use a "fall-rise / falling intonation to show you question the other speaker's argument and a “fall-rise / falling
intonation o say what you think Is true.

g A)EED Listen to the expressions. Check (v) the ones where Intonation suggests that the speaker s going to
introduce a counterargument,

D 1 lguess so [:| 4 That may be true
!:l 2 | get where you're coming from D 5 |camsee how that might wark
| 3 You could lock at it that way

C Does technology always make life easler? Why or why not? Use the phrases in exercise 4B to
introduce counterarguments with appropriate intonation in your discussion,

Bl SPEAKING

A Choose one of the statements and argue both sides of It. Acknowledge your
partner's arguments and propose counterargumaents,

m  Agood friend Is ahways there for you,
®  We spend far too much time in front of screens.
m Travel broadens the mind,

B Report back on your discussion. Summarize the arguments you were able to put forward in the time you had,

B @ @




ROBOTICS TO
THE RESCUE

LESSON OBJECTIVE

® write an essay about Al in our
hames

50 READING

A LSRRI S Look at the pictures. Discuss how robots or robotics are being used in each

situation to help humans, Read the article, Match the pictures to the correct sectlons.

ROBOTS AND HUMANS WORKING TOGETHER

L._"-.‘- () N A = | N

han wa think of rabots, wa
cften think of movies whara
hiumans have lost control and robots
have taken over. But in reality, it
180 “us against tham.” HRobols ara
helpmates in the workplace = mona
R2D2 than raplicant!

Long-distance aparalions

For centurkes, the mining industry has
been dangerows work. More lives ane
last and marne workers are injured than
Im arry other private industry. That's wiy
englneers are working with rabots to
make mining safer. They're bringing the
miners up to the surface and sending
machines underground, The hope |5 that
the death tall will have been reduced to
Tern |n 20 years.

A great example of this effort is in the
searing heat and dust of the red desert
of western Australia. Here, robotics,

Al and satellite technology combing

b allow englneers Lo control mining
operations from the comfort of an office
im Perth = 750 milles away. Driverless

trucks, automated drilling machines,

and complex logistical programs can all be
rum from a distance with minimal human
intervention an the grownd and no risk of
injury or death,

They'va got our backs

In the United States, tens of thousands

of manufacturing workers ane injuned
every year They often perfonm the samse
physlcal tasks over and over, which causes
stralm to back, neck, and knee muscles
and can lead to permanent disabilithes,
Millkons ol days of wark are lost every year
bBecause of Injurles, But robots - or mane
priacisely, rabotics = are helping reduce
these figures,

Exosiulls, or rabatic vests, ane belng
adopted for jobs that include heawvy,
repetithve waork, In car manufacturing
plants, for example, exosuits gently
support the necks, backs, and shoulders
af workers as they réach up inte the
engines of cars on the production ling
averhead, Watching the sult in action ks
trudy amazing. [t moses with the wearer

B Read the artlcle again. What are the three maln ways
that robots are used? What kind of technology does each one require?

C The editor of this article wants a new title that
introduces the main topic, draws in readers, and also Indicates the
writer's attitude (skeptical, optimistic, neutral). Share your |deas with

the class. Choose the best title,

and takes all the weight and strain of the
mianwal work. Exesults allow people to
wiark mone comfartably, which means
they take fewer Breaks and make fewer
mistakes, One company estimates that the
sults have increased productivity by 85%,

A helping hand

The servioe industry is introducing rabaots
o provide, ironlcally, more persenalized
servioe, In some hotels in Japam, a robot
haelps out at reception, it greets guests
and can translabe requests ina number of
different languages. IE guides guests bo
thesir room and delivers messages, leaving
human clerks free 1o deal with mone
compliex transactions,

In the next 10 to 20 years, autematicn
In dangarous jobs will have boecoma
tha norm. Exosults will have becoma
commaen on the factary floor, no ono
will ba laft waiting at a hotel recaption
dask, and manufacturing workers will
naver agaln complain & a bad back!

I've got your back. = I'm ready and
willing to help or defend you,

D [GROUP WORK] Can you think what the disadvantages might be for each use? How do you
think the article might present the topic differantly if it were written by a member of a labor union?

S
/
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Bl WRITING
A Read the essay. Which statement is it responding to? How do you know?
Robots are stealing owr jobs, Robots will make workplaces safer, Robots will eventually do creative work.

¢

L O

Automation is inevitably goang 1o be a feature of most workplaces, Machines are increasingly taking over
dangerous jobs in industries such as mining and logging. They're already making jobs easier in industries
that reguire a lot of manual labor, namely manufacturing and fGrming. They are also starting 0 appear in
the service industry, helping emplovees deal with customers in, for instance, hotels and ainports,

Right now. automation feels good, helpful, But machines are moving from assisting humans (o replacing
them. Take, for example, jobs that consist of repetitive, heavy tasks = loading trucks, stocking shelves
in siores, waiting tables in restaurants, just to name a few, What will human workers do when machings
take over all those jobs?

Optimists say that new jobs will replace these old jobs, that machines will never be as creative and
inmovative as people, and that the human touch cannot be replaced. U'm mot convinced. 1 see the growih of
automation as a direct threat 1o employment. We should prepare ourselves 1o face a world withoul work.,

SR ST Look at how the bold expressions in the essay are

used to refer to examples. Then write sentences using the prompts below. REGISTER CHECK

Use a different expression each time.

) In informal writing and

1 robots / dangerous tasks / working underground speaking, like can also
Fobots will be able to take over dangarous tasks such as working underground, introduce examples.
exosuits / different settings / car manufacturing and hardware stores I use my virtwal assistant for
robots / tasks / offering simultaneous translation and greeting guests stuff Nie reminders, shopping

i i - : . : lists, looking something up
job loss / in key industries / construction and transportation anline, playing music. /

Read the statement below, Do you agree or disagree with it? What examples can you
think of to support your opinlon? What counterarguments can you Imagine? Take notes.

Artificial intelligence is going to take over our homes.

Look again at the essay In exerclse 2A

and match each paragraph with its function.

Paragraph 1: a Present argument(s)
Paragraph 2; b State a personal opinion
Paragraph 3 ¢ Describe the current situation

Organize the ideas from your notes in the same way. Then work
together to write a three-paragraph essay in about 200 words,

[ GROUP WORK ] In small groups, read each other's essays,
What are some of the most Interesting examples
people used? Which examples do you think
are the most effective in supporting thelr
argument? Why?

At T
Lo ke
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¥’ TIME TO SPEAK B
Professor Robot? i

DISCUSS With one or two partners, look at the pictures. What is happening in each one? How might a robot
helper improve the situation? Could a robot replace the human in any of them?

PREPARE Chooseone of the scenarios In the pletures (or a similar situation that you know about), Work
together to create a proposal for a robot helper. Follow the steps below.

Step 1 |dentify the main problemis), Qutline the tasks yvour robot will perform to address them and the
technology required.

Step 2 Consider the social and psychological effects of a robot helper, What external appearance should the
rabot have to blend in with the envirenment?

Step 3 Prepare your proposal. Decide which features to emphasize, the order in which to present them, and who
talks about what,

PRESENT Share your proposal with the class. As you listen to the others, take notes and write at least one
guestion to ask about each proposal.

AGREE Discuss the proposals you have heard with students from other groups. Answer the questions,
m Which robot design do you think is the most practical?

m  Which ane(s) might be possible to make today?

®  Which idea would you be most likely to invest your own money in? Why?

Share your ideas as a class. Do you all agree? If you had to choose one of the robot helpers to Invest in as a class,
which one would it be?

To check your progress, go to page 153,

USEFUL PHRASES

DISCUSS PREPARE PRESENT

A robot could certainly ... as well as It's going to need to be able to ... We believe people will gradually ...
a person, but maybe not ... Incrderto ..., it need ... With better Al, our robot

Once ..., people won't ... anymore, could feasibly ...



UNIT OBJECTIVES
m discuss assumptions about behavior

talk about assumptions related to age T H E LA B E L S
compare and discuss similar experiences

WE LIVE BY
conduct a survey about consumerism and labels

START SPEAKING
| D > A Describe the people in the plctures in your own words, What can you tell about them from thelr appearance?

HHGIT Which of the labels in the box would you apply to each of them? Why? Look up any terms you don't know.
baby boomer blue collar conventional hippie middle class
millennial nerd realist rebel upper class
i Why do we label people? Are labels generally harmless or H‘.PE“

hurtful? What are labels usually based on? Can you think
of a situation where labels might serve a positive purpose?
For ideas, watch Ryoko's video.

SPEAKER
What do you think




IS THAT REALLY ME?

LESSON OBJECTIVE

m  discuss assumptions about
behavior

BB LANGUAGE IN CONTEXT
Look at the quiz results. Do you ever do quizzes |lke these? Do you share your

A

results? Why or why not?

What do people get out of online personality quizzes? Read the magazine article and check

YOUr answers.

’ Personality for sale

Personality quizzes are all over social media, By now, mest prople
will have taken quite a few of them and probably shared some of
therdr results, Some people will share quiz results every single dayl
But will woe really learn more about ourselves from What Wstorical
figeree are you? than fram Wheat andmal would you bef Probably mot.
In fact, personality quizzes won't ever provide any real insights
because thielr real purpose 15 data mining,

It's easy to imagine the orginal idea: As a user eagerly takes gquiz
after quiz and shares the hilarious results across social media, quiz
software will be quietly building a detailed profile of thelr style,
tastes, likes, and dislikes. Algorithms will suggest other quizzes in
order to flllin gaps, Software campanies will then sell the profile to
marketing companies,

Personality quizzes are the perfect vehicle because they play

an owr natural desire (o be Boed, They will nearly always return
positie results, You'll be called sineera Instead of humoress, fun
ancl ehatty instead of childish, Labels like narrow-minded, aloof,
and salf-eentared don't exist in quie world, Choose red as your
Tavarite color, and you'll be labeled “the life of the party.” Youw'll also
soon see ads for red clothing, ned sports equipment, and red cars

Maybe a better best of personality is whether any of this matters
b yoan, Mow that you've read this article, will you cantinue to enjoy
onlime quizzes (open-minded, playful), or will vou mever take
anather ane cauliows, stromg-willed, independent)?

E VOCABULARY: Describing personality

A

)R Look at the bold adjectives in the article and match them to their synonyms below. Listen and check.

Which twe adjective palrs are opposites?
1 talkative

2 genuine

3 antisccial

Leo Bradshaw
.l'l.gnli e ﬂ

SPAGHETTI = YOU ARE MR. RELIABLE!

Hmm, | think this just means I'm boring! =

WHAT KIND OF
PASTA ARE YOU?

Personality Quiz: What kind of pasta are you?

(=

n Jeuibca Cooke
| gt wiksole wihsead penne pasia

4 rigid
5 insensitive
6 accepting

Mow go to page 142. Do the vocabulary exercises for 2.1.

¥

[PAIR WORK | Think of a fictional villain (from a book, TV show, movie, etc.). What are they
like? Imagine the villain took a personality quiz on social media. How might the results put a positive spin on

thelr negative qualities?
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E] GRAMMAR: Uses of will
A Read the sentences in the grammar box. Match them with the uses below.

A Some people will share quiz results every single day!

B Butwill we really learn more about ourselves from a quiz?

C  They will nearly always return positive results,

D Mow that you've read this article, will you comtinue to enjoy online quizzes?

Use will ...

1 to make predictions, assumptions, or deductions about the future, Sentence B

2 todescribe typical behavior or things that are true in general, Sentence

3  toexpress declsions about the future made at the point of speaking.  Sentence

4 toconticize annoving habits or characteristics, Sentence

9 B Now go to page 130. Look at the grammar chart and do the grammar exercise for 2.1.
. C Read the statements. Respond to them using
will or won't, Check your accuracy. Compare your sentences <
with a partner.
. . ) ) Use the past participle, not to + verh,

1 Personality quizzes on social media aren't meant to provide when talking about something you
serious psychological analysis, and most people know that, assumne has already happened.
WMost people won't expact a serious peychologieal analysis from He hates to be late, 5o 'm sure he'll have
a soclal madia personality quiz ferieave the office by mow. X

2 Advertisers want to target their ads to likely customers, Hie hates to be [ate, so f'm sure he'll have
social media behavior is a good source of information il Ll /

about peapla’s interests,

3 Social media users know mare about data mining now and are more careful with their persenal Infermation,
Software developers are continually working to find new ways to mine user data.

4 People like to be judged positively, They are more likely to click things that seem flattering or positive. App
developers know this and consider it in their designs,
) SPEAKING

A Look at the six types of soclal media users. What do you think the labels mean?
What can you assume, deduce, or predict about the people they're applied to?

Collectors Creators Critics Inactives Joiners Spectators

Critics will rate avery restaurant
ar store they go to, and they'll ba
alncara in thair avaluations,

Spactators won't commant
themaahes, but they 1l ke looking
at averything you post!




n LANGUAGE IN CONTEXT

A

o) 1.2 Audio script

14

LESSON OBJECTIVE

ACT YOUR AGE [ ::I:;:autassumpﬂnnsrelated

o) m Look at the picture. Who do you think the people are, and how are
they connected? Listen to the first part of a news interview with one of
the men and check your answers.

Hast So, Manuel, would you mind telling us that story you told me earlien?

Manuel Sure. One day, | was talking with a mature student after class when a new
superviser came in and asked if | would leave the room 5o she could speak
to my teacher,

Haost What did you say?

Manuel Well, | just told her that, actually, | was the teacher here, She was really shocked. | mean, the
student was alder than me, so it's natural that she would think he was the teacher, but | could
tell that she was looking down on me, vou know?

Host Croes that happen a lot?

Manuel It used to, | started teaching when | was 22, 50 in the early days, Daould run up against attitudes
like that a lot, Theres this impression that millennials are irresponsible, so my colleagues
thought a millennial wouldn't make a good teacher, that | just wouldn't fit In with the team.
That's just ageism. | wouldn't aceept it. | had to stand up for myself. I'd just well them, hey, | was
recruited for this job because I'm really good, Qualifications don't just come down to age,

Host But surely your coworkers know that,
Manuel You'd think so. Fortunately, that's all in the past. Now, things are fine,

VOCABULARY: Using three-word phrasal verbs

) EBF] Listen to the first part of the interview again and read along. Write the bold phrasal verbs next
to thelr definitions balow,

1 feel that you beleng

defend

experience difficulties

think youw are better than someone
b the most important part of

Lo

o) EE Read the definitions below, Then listen to the second part of the Interview and complete the
three-word phrasal verbs that match the definitions.

1 deal with face up to 4 communicate successfully get
1 tolerate ot 5 wse something easy or familiar fall
3 make fun of s

) EELN Listen and check your answers to exercises 2A and 2B,
Mow go to page 142, Do the vocabulary exercises for 2.2,

[PAIR WORK ] Think about the Interview. What advice does Manuel give to other people who
have to fight against a negative label? What example does he give? What qualities do different people associate
with millennials? Is that fair? Why or why not?
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E] GRAMMAR: Uses of would
A Read the sentences in the grammar box. Match them with the rules below.

Uses of would

A Would you mind telling us that stary you told me earlier?

B |wouldn't accept it | had to stand up for myself,

C You'd think so.

D She asked if | would leave the roam.

E Inthe early days, | would run up against attitudes like that a lot.

Use would ...

1 torefer to past habits or typical, expected behavior, Sentence
2 tomake a polite request. Sentence
3 toexpress an opinion in a polite way. Sentence
4 toreport a statement or a question with will, Sentence
5 totalk about what someone s willing or unwilling to do,  Sentence

B What other ways can you express the ideas in the sentences with would from the
interview? Restate them without using weuld.

What's anothar way to say. " Would you
mind talling us that story againy™ ( “Flaase tell us that story again.” Does that worky "-_'-.,

@ c Now go to page 130, Look at the grammar chart and do the grammar exercise for 2.2,

D Rewrite the prompts to create questions using would. Ask a partner your questions.
Answer the questions your partner asks you,

1 what /do /weekends / childhood 7 3 what /expectation / strangers / have / you 7
2 feel comfortable / tell / something / personal ? 4 what /do /If / stranger / insult £ you !
K3 SPEAKING

A Look at the actions In the box, At what age do you think a person s
too old or too young to do them? For ideas, watch Ryoko's video,

take/post a selfie own a pet drive Es?iuﬁﬂ‘in

Qo to mushc festivals get a tattoo wihi What doyou think ,.,E E
start a business wear jewelry Ryoko would say about

ride a skateboard te and from work the ather actions?

B Think about your scenarios from exercise 4A.
What attitudes might a young or old person
run up against? How would you advise them
to respond?

i Iwould tell them to stand up fﬂrtlmlur_he*.ll.-'#u'J
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A

(0]

A

B

LESSON OBJECTIVE

SAME HERE! e ompareand dcuss sl

LISTENING

Look at the picture, What do you think is
happening? Who isn't participating? Why not?

"1’}@ Listen to a conversation between Adam and
Bella. Check (') the things they feel the same about.

[ ] a Kidsaren't affected much by labels.

[ ] b Learing a language can change the way you see yourself,
D ¢ People treat you differently when you can speak their language,
) [EE DEETELEEETEN Look at the expressions from the conversation. Write E for those that refer

to exactly the same experlences and D for different experiences that produce the same feelings. Then listen
again to check your answers,

1 lcan relate to that, [ 4 That's just like the time ...
2 I know exactly what you mean! 5 | know how you feel,
3 That reminds me of the time when ... 6 Whata coincidencel

Does learning a foreign language change the way others see you? How might it
have an Impact en the way you see yourself? What experlences have you had to support your opinion?

PRONUNCIATION: Listening for the intonation on interactional phrases

o) Listen. Does the intonation of the underlined phrases rise or fall?

1 You know, it's weird how you gain more confidence when you start speaking anather language.

2 IFthey label you an introvert, that's how you behave, right?

o) [EE] Listen. Underline the phrases you hear that have rising intonation.

1 Iwas always the quiet kid at school, you know, the one who never had much to say.

2 It's amazing! I'm a mone confident person, you know?

3 The best thing is that people respect you more when you can speak thelr language, don’t you think?

C @thl correct word to camplete the sentence.

A

Interactional phrases, which have little real meaning but keep the listener interested and involved, usually have a
risirg / falling intonation.

SPEAKING SKILLS
L0115 Complete the expressions that Adam and Bella used in their conversation. Listen and check.

Discussing similar experiences

1 | hear : 6 That's like the time when) ...
2 lcan to that, 7 | know how you

3 | know exactly YOU mean, 8 here, ...

4 Has that been the for you? 9 ma about it!

5 That e of the time (when) ... 10 Whata 1
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B

One student reads the statement below. The others say whether they share the experlence and
add thelr own statements to keep the conversation going.

Statement: At school, D was the “teacher’s pet.” All the other kids hated me.

Tell me about it] My aunt was cur teacher,
so | was definitely the teacher's pet. It I know what you mean. | was always the troublemaker.
can e hard to shake oft alalral like that., Even whan | was good, teachers saw me as “tha bad kid,”

PRONUNCIATION: Saying stressed syllables beginning with /p/, /k/, it/
o ﬂ?umm to the /p ki and I/ sounds in the sentences. Are the underlined ones different from
thelcircled ones?

1 My opinion is thafimosflpeciile in this counltry seaka bifof English,

2 Kids can find ifjbard fio shake off a label lige thaf)

3 Tell me aboufl)if! My aunlflwas my teacher...

L] 1.20] Underline the (v, /k/ and 't/ sounds in stressed syllables. Listen and check,
Practice the conversation with a partner.

A What do you think? Could you teach English to kids?

B Tough question! | like children, and I'm quite patient, but the parents can be too demanding at times,
A Tell me about it! You've got to have a really strong character to put up with some of them.

With your partner, add two lines to the conversation above using as many /p /k/, and v/
sounds in stressed syllables as you can. Join another pair of students and read your conversations.

SPEAKING

Read the statements about language learning and explain whether you can relate,
I have a hard time with humor when | speak another language. I'm funnier in my own language.
Ilearn a lot by watching TV shows and reading the subtitles.

GROUP WORK_ Join another pair of students and share your Ideas. Create your own
statements about language learning based on your discussion,

Share your statements with the class. s there an experience that you all have in commaon?

baie)



READ THE LABEL

LESSON OBJECTIVE
m  write a report based on graphs

READING

Look at the product labels in the article. What do they have in commeon? Read the headline
of the article. What do you think the article will be about? Read it to check your answer.

A

B

C

D

IT'S NOT

Yeuui'ret |m v bacal geocery store to buy a can of soup,
Youl'ne looking for a healthy option, so you dutifully read
the product labels. But now the chsloe gets even mone
confusing, Cne says that the ingredients ane “locally
sourced,” ancther says “organic,” and another ¢laims it

% “100% natural,” Al that sounds great, bul ane “nee-
ramgpe” ege really Better for you? s “grass-fed beel™ alio
“hormane-free®? What 15 an “artificlal color® amyway?

In ather wards, which labels actually represent real
nutritional value, and which are just the latest foad fad?

In general, the vaguer the term, the morne difficult it is
to prove, For example, the United States Department

of Agriculture (USDA) was recently forced to develop a
definstion and guidelines regarding the label “ergani "
Touse “arganic " on the packaging, a product must have
T0% arganic ingredients. And to be “100% organic,”
products showkd have no added chemicals, synthetics,
pestickdes, or genetically engineeresd substances.

Thee label “natural,” however, 1 a lot trickier, as thene ks no
legal definitian, meaning that even otsiouwsly unhealthy
fopels Can b marketed a5 “natural® and nobody can say
It 13t true. This has led to many Lasuits, which focus
not enly an fead, but on other products that alio cay
the “natural” label,

What makes the “natural” label paroulady complicatied
I that it 15 asseciated Incwr minds with the idea of
“heialthy.” i baings to mind simpde, unpracesied taods
cooked at home and put on the family diner tabbe

PAIR WORK | [GIEGTeREsETARTNIE Y Answer the gquestions.

1 What is the difference between the labels “organic” and "natural”?

by o, Consumiess will pay a lot for that fantasy, so companbes want
“matural® an their product labels = and they would rather nar have it
legally defined.

The “natwral” debate has Been with ws fora long time, bat the latest
food fad seems to be “free-from” prodiects. The strandge thing b that you
niowy see these Labels on praducts that would never contaln the tasget
substance In the firit place. You can even buy “wugar-freé” wated

Customers are chaosing “free-from” praducts because they astume the
predct B healthber for them, but actually, the agposite might be true.
Far example, pesearch showws that following a gluten-free diet when
yorn hae o misdical reed for it can bead towelght gain, Why? Bec ause
gluten-free substiutes are aften highes in fat and lewer in protein, Also,
I a food §s percehed as healthy, peaphe are likely to eat mone of it!

Tha irany I that in the past we measunsd the healthfulness of food by
thi nutrients it contained, Now we measure by what a product claims
et havee, IF all the Labels on the supsomarket shebves make you dizzy,
thi bt achvice Is not ta go for “fat-feie,” but “fad-fred.” You can néver go
werang with fresh frults and vegetables from your kocal farmers market,

INSIDER EMNGLISH

makes me dizzy = Is too much to
think about clearly

2 ‘What assumption do people make about “free-from”™ products?
3 What is the writer's general advice about choosing products?

TETTAEEEY What do you think is the writer's main intention in this article? Whe do you

think Is the target audlence? Why?

How often do you read product labels on food packaging or health and
beauty products? Do you think the labels are misleading and dangerous or helpful and informative? Why? What
advice would you glve consumers about understanding labels?
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Bl WRITING

A

THE “FREE-FROM" PHENOMENON

Look at the graphs. Match each graph to the information

it displays. Read the report and check your answaers.
1 maost papular “free-fram” products

2 popularity of “free-from” products in the LK.

3 reasons why people buy “free-from™ products

4 reasons why people don't buy “free-from” products

In the LK., “free<from” products now represent
the fastest-growing food and drink category
and are currently worth £122.9 million.

As con be sean from groph A, 27% of UK.
residents regularly shop in the “free-from’”
aisle. This figure increased by 8% in one year,
This would indicate that there is a sirong
consumear trend towards buying foods that
are perceved as healthy.

Graph B prasents the reasons for this frend.

It indicates that most “free-from” consumearns
(39%) choose these products in order to feal
haalthiar, while only 19% cite an actual allergy
ar intolerance. This would seem to be o
valuable insight for food product marketers.

The data in these graphs leads us to
conclude that “frea-from” products ane hane
to stay on our supermarkat shabwes, and their
popularnity will cortinue to rise.

Source: branabank.com

J0L T0BEHEALTHY
LIFESTYLE CHOICE

19% ALLERGY OR INTOLERANCE
T0 LOSE WENGHT

Source! brandbank.com: minfelcom

22% GLUTEN-FREE
DAIRY SUBSTITUTES
16 WHEAT-FREE
LACTOSE-FREE

Source: minteloam

[+ | —
# . TD0 EXPENSIVE

OTHER | | i
W0 REASDN GIVEN

TASTE NOT
F A5G0

QUALITY NOT 200
SGO0D R

Cource minfeloom

Look at the expressions for referring to data. Read the report again and complete them,

1 Ascan be inferred / observed /

2 Xshows/ points out / highlights / depicts /
3 Ximplies ! reveals / suggests / that ...
4 The data would suggest / confirms [ indicates /

You're going to complete the report in exercise 2A by writing the two missing paragraphs.

C

With a partner, analyze the paragraphs on graphs A and B.

®  What information comes first?

fram X, ...

the reasons for / causes of ...

that ...

® How does each paragraph end?

Discuss how this style can be used to present the Information in graph C and graph D,

Write the two missing paragraphs on your own,

Exchange papers with your partner. Did you both reference all the data

from the graphs? Did you draw similar conclusions?

19



USEFUL PHRASES

20

Labeled out

RESEARCH Wwith a partner, look at the pictures and think about some popular designer labels for each
product. What information do shoppers usually assume based on the label (quality, stylishness, fit, etc)?
Are labels an Important factor in your own shopplng declslons? What else influences you?

Look at the responses on a shopping blog. What questions do you think were asked? Which answer do you
most relate to? Why?

1 shap for brondnome dothes anling o ol cutlel sones. I 'wouldn't buy somathing just because of the label.
s much cheeper than buying the soma thing of the moll | only care about haw it looks on me.,

The peaphe in my office all dress very nicaly, IFl wore an B
off-brand suit. they wouldn't say amthing, but they would SRl
b thinking that | don't look professional encugh e

If wois biry & Fecognizind kbl, you krow
that the product ks well mada and in style.
It's woeth parying enira for that

PREPARE Work with another palr to write ten survey questions on brands and labels. Decide on five to use
for your survey. Use your wark from exerclise B for ideas and consider the toplcs below.

labels and social status personal attitudes on famous labels
social pressures around fashion the importance of advertising

DISCUSS Conduct your survey Indlvidually. Each person in your group should survey at least three people,
for a total of at least 12 responses par question. Then collate your data and highlight the most Interesting results.
Responses won't be uniform, so draw conclusions and note patterns.

PRESENT Form new groups of four, Take turns presenting the results from your surveys. Discuss the most
interesting results from the four different surveys and create a statement that summarizes each of them.

Share your statements with the class, Discuss them and agree on a few conclusions that can be drawn from
the surveys,

Torcheck your progress, go to page 153,

DIsCUss PRESEMT

Of the people | surveyed, 75% said ... In general, the survey data indicatas . ..
Only one in four respondents agreed that ... However, it would appear that ...

The majority of our responses seem to paintto... It would be fair to conclude that labels ...

7 TIME TO SPEAK et

consumerism and labels




UNIT OBJECTIVES

discuss past actions and their present results I N
react to past situations

describe a negative experience; offer sympathy and reassurance
write a short story based on a set of facts H IN DSl 5 H I
discuss and present an alternate history

START SPEAKING

People often say "Hindsight |s 20/20." What does this mean? Use a dictlonary or your phone to help you.
Do you agree with the expression? Why or why not?

MNow look at the picture, What |s happening? Why do
yvou think the man chose to do this? In hindsight, do “pgp_".’
you think he would make the same cholce again? spgp.]{m

Why or why not?
RIS Would you say hindsight
s has helped Andrea leam

1“ I 'i frowm this experience?

EIRE

Think of a time when you did something that
didn’t end well, What were the consequences?
Do you regret 7 For ideas, watch Andrea's video.

.\ \ N
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n LANGUAGE IN CONTEXT

Look at the meme. Do you think
it's funny? In what kinds of situations are you

likely to hear "I told you 56”7 When was the
last time someone said it to you?

A

B

LESSON OBJECTIVE

| TOLD YOU SO! Sl e

) Listen to part of a podeast about
“hindsight bias.” What is it? What are the
dangers of it?

| guess the bleach

was s bad dea

“1 told you s0.” .

“Well, Jf}’ﬂ'ﬂ'i’-fmfnﬂwdﬂ" 'HFHWM work, GLOSSARY

I would've gone a different way. bleach (n) a chemical
“Well, if you'd been Nstening, you'd have heard me say that the highway is always better, whitener used for laundry

ard v wolldn't be sitiing in this traffic jam right now!”

*I tald you so” = one of the most annoying phrases in the English language, especially when it isn't true!
Did she really foreses what was going to happen? No, she just got lucky. This is a classic example of
*hindsight bias,”

Hurmans have the ability to review and reconsider past experiences and analyze the decisions we made, This
is how we learn from our mistakes, Hindsight bias interferes with this process, making it difficult to accurately
evaluate past situations. If you're convinced you knew how something would eventually turn out, then you
dismiss any doubts you might have had beforehand, you reject alternative scenarios that might have led to
the same outcome, and you fixate on a single explanation,

Hindsight blas alse makes it casy to presume you know what's going to happen in the future, If you're
convinced there was only one way to Interpret a past situation, you're less likely to envision creative solutions
for new problems, You just go with the first idea that comes to you and disregard the advice of others. And
soom, you're the ane hearing °I teld you 50"

E VOCABULARY: Thought processes

A 'll} Look at the bold verbs in the script. How are they used in context? Match them to the categories.
Listen and check.

1]

C

A

W W RS

thinking about the future: v

examining something: i '
re-gxamining something: .

not accepting something: ' ‘
an unproductive way to think: '

Mow go to page 143, Do the vocabulary exercises for 3.1.

[parwonk | REETISTIIEE] Which thought processes would you use to write a summary of a long text?
To choose a vacation destination? To examine a friend's unusually bad behavior?

Firat, you nead to analyzes tha text for main ldeas
and then avaluates which points support tham
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B GRAMMAR: Variations on past unreal conditionals
A Read the sentences in the grammar box. Complete the rules,

Variations on past unreal conditionals

Well, if you'd mentioned all this road wark, | would've gone a different way.
Weall, if you'd been listening, you'd have heard me, ...
«oo and we wouldn't be sitting in this traffic jam right now.

1 To refer to an unreal action in the past, use if + + past participle. To describe an unreal action in
pragress in the past, use if + + been + verb + -ing,

2  Todescribe the imagined reaction in the past, use + have + past participle.
To describe the imagined reaction in the present, use + werh OR + be + verb + «ing.

In these sentences, W could be a contraction of would ar

',o B Mow go to page 131, Look at the grammar chart and do the grammar exercise for 3.1.

C 'l'? | PAIR WORK | Listen to the story of someone who suffered as a result of hindsight bias. How could
he have acted differently to change the outcome? Write three sentences using if to talk about possible
alternative scenarios,

) SPEAKING

A What do you think Is happening In each situation? Choose one of them and Imagine the back story
(the events that led up to it). Write three or four sentences to tell the story. Then ghve your paper to another group.

i Read the story from the other group. Discuss how things could have turned out differently. Write five sentences
with if. Share them with the class, How many different scenarlos did your group come up with?

i If the womman hadn't left har purse in hér car, .. :]

Co RS R sGRRE Wihy is it Important to consider multiple possible back storles? What are some different ways
that doing so can be helpful?

23



LESSON OBJECTIVE

GO WITH THE FLOW . teactto past ituations

n LANGUAGE IN CONTEXT

A Would you describe yourself as a relaxed or a nervous person? How would your closest friends
describe you? Do the quiz. Do your answers support your self-description?

How good are you at handling awlkward situations? When you've done something foolish, do you stay
composed or do you get flustered? When someane offends you, are you gracious and forgiving, or
arg you spiteful and determined to get even? Take the quiz to find out your trug temparament.

You arrivie home and roalize Ower luneh, you (el some friends an
you lelt your house keys al work. What do embarrassing story about your new boss, As you're
you da? leaving, you see her sitting at the table right behind you.

D vou et hystarical and star 1o cry, You D Your just wani ba crail under & rock. You knew sha coulkd
should have checked thal you had your keys have been having lunch then, 1ol Why didn’t you look
befone you left! This = a complate disaster| around first?

ﬂ Ligh! You shauld have given an axira key ﬂ You smile and say hello. 1t was st a harmdess litlhe
fo & neighbar, You call fiends until ane of glory. She might not have been olfended by it.
tham imvites you fo stay at their place, Shia may have ewen Bked that you were talking

@ ou're resourceful; you can solve this about her.
prablam. Al-ha! You call a coworker wha is You walk away as il nathing happensd.
waorking late and Eves nearby. She drops off There's nd reasen (o feel delensive or
youF ks an hour kater. You fesl victorious! gulty. She may nol have hoand you.

B Compare your answers as a class, Would you say

that you generally go with the flow or blow things 5?““’-“

out of proportion? What are some other possible How are Andrea’ ancwer:
reactions to the situations in the quiz? For ideas, i different from the options
watch Andrea's video, in the quiz?

BJ VOCABULARY: Describing emotional reactions
@> A ) EEL) | PAIRWORK | Look at the bold words in the quiz. Write them in the correct category in the chart below.

P Look up any words that you're not sure about, Then listen and check.
Positive reaction Negative reaction Context dependent
mellow malodramatic

° B Now go to page 143. Do the vocabulary exercises for 3.2,
.

C [ PAIRWORK | Read the situations in the box. Choose ene and prepare a short conversation to act out for
another palr. Can they guess what emotional reactions you're expressing?

an accident that is your fault an argument with your parent(s)
a surprise party for you winning a prize
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B GRAMMAR: Commenting on the past

A Read the sentences in the grammar box. Complete the rules with words from the sentences.

Commenting on the past

You should have checked that you had your keys before you left.
You should have given an extra key to a neighbaor,

You knew she could have been having lunch then, teo.

She might not have been offended by it

She may not have heard you.

1 You can use i . and to discuss possible alternative scenarios in the past.

2 Youcanuse and not to criticize a past action or lack of action,

3 Todescribe actions in pragress, use couldimaymight/should + + + vherls + -ing.

4 You can also use the passive voice: could/may/might/should + * + past participle.
|.° B Now go to page 131, Look at the grammar chart
. and do the grammar exercise for 3.2. </ ACCURACY CHECK

L Read question 3 from the quiz on page 24. Write three answer Remember to use the past participle

cholces using could have, may have, might have, or should have, after have when talking about the past,

Check your accuracy. Share your answer choices with the class. You should have tell her, X

Who came up with the best ones? You should have told her,

You are about to go inte an important meating where several paople ane waiting hor you.
Your office phone rings, and you answer it without thinking. It's your mother. She dossn't sound upset,
bt she says she wants to talk to you aboul somathing important.

) SPEAKING

A Think of another situation with different possible reactions and create QUESTION 4 for the quiz
along with three answer choloes.

How about, you're walking your dog and £
scares alittle boy and makes him ery¥

That's a good one. The mallow answar could ba

“You're not flusterad by It. The little boy sould
have bean crying alout something alae,.”

B Share your quiz question with
two other pairs of students. Do they like your
answer cholces? What other reactions might
they have had?




LISTENING

A Look at the picture at the bottom of the page. What has just happened? How do you think the
person feels? What problems do you think this might cause?

g <EQ Listen to two conversations in which Ruben tells two different coworkers a
story. Answer the guestions.
1 What exactly happened with the coffee? 3 How does Ruben feel about the situation?
2 ‘What else went wrong? 4 Do you think he might be exaggerating?

¢ 9EH Listen again. In what ways are the two versions of the story different? Why do you
think that is? Who is more supportive, Claire or Amellal

D Have you ever found yourself in a similar situation?

A COMPLETE NN G
D I SA STE R! offer sympathy and reassurance

Were your friends supportive? What did they say?

PRONUNCIATION: Listening for weak forms in

complex verb phrases Yau can use fiterally to
exaggerate a description.

<) EEL Listen and underline the complex verb phrases, I terally froze!

1 Don't you think you could be overreacting?

2 Imust have braught the wrong one,

3 I'd emailed it to myself,

<) [ET Unscramble the :-lntlm:tany words In the complex verb phrases that should be

stressed, Listen and check,

1

WioBE W RS

day / been /it / had / a / terrible

could / been / worse [ have / things

me / had / wish / listened /1 S you / to
hawve  hurt / could / someone / bien
sense / made [ that / more /S would / have

correct words to complete the sentences,

In a complex verb phrase, auxiliaries are uswally 'stressed / unstressed. Modals can be stressed or unstressed, but if
they are not being used for deduction, they are usually “stressed / unsiressed.
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EJ SPEAKING SKILLS

A

B

Read the expressions in the chart from the conversations in exercise 18. Match each heading from the box to
the correct column and write them in,

Describing a bad experience Offering sympathy and reassurance

It can't have been that bad, It was a total/unmitigated disaster!

I'm sure it just falt that way. I'wish I'd just stayed in bed today,

I'll bet ne ane even noticed. | just couldn’t believe this was happening!

We've all been there, It was the worst presentation ever!

Everybody (goes blank) now and then, You haven't heard the worst part yet.

| think you're blowing it out of proportion. Everything that could possibly go wrong did go wrang,

Things are never as bad as you think they are.
You'll see - everything'll be just fine,

Imagine that Claire and Amelia just told you about Ruben's “disaster.” You go and talk to him and
reassure him. Act out the conversation two times, taking turns as Ruben.

PRONUNCIATION: Using intonation to show emphasis

<) [E] Uisten to the sentences and notice intonation. Does It fall or rise at the end?
1 |just couldn't believe this was happening!
2 [t was the warst presentation everl

20 1.29] Listen. Which reading has more emphasis? Check () A or B, Practice the ones you
checked with a partner,

1 Itwas such a mess! E]A E]B 5 We got there two hours late! D A |: B
2 Nice tryl Lla  [e 6 Itwas broken, I'm
3 1cant belleve it Ja e telling you, tatally broken! Lla  Lle

4 Iwishldneverboughtit [ Ja  [8

| PAIR 'n'-"-'ﬁl'muj Take turnz giving details of what went wrong in the situations below. Be creative and use
Iintonation te show emphasis,
m You forgot your best friend's birthday., ® You stayed in a terrible hotel.

® You borrowed your roommate’s sweater
and got ink an it

SPEAKING

Read the situations. Choose one to act out. Take turns explaining what happened (add as many
details as you want) and reassuring your partner. Then act out the other one,

m You just damaged your father's car. (Think about how and wherea
it happened and the extent of the damage.)

® You just forwarded a personal email to the whole office
by mistake. (Think about what was in the email.)

GROUP WORK | QIGIGLESHIISAS8S Tell the class about the - :

situations and your partner's response. Whose situation »
-.‘_
o

was the most awful? Whoe gave the best advice? In a
situation like this, what's more important, sympathy
or honesty? Why do you think so?



TOO GOOD
TO BE TRUE

LESSOM OBJECTIVE
m write a short story based
on a set of facts

READING
A Read the headlines of the two

one! Read the stories to check your ideas.

MAN SAVES

BABY — AGAIN!

O clay In the 19303, In Detrolt, Michigan, Joseph Figlock was
walking down the street when a baby fell from a window in the
building he was passing. He caught the baby and saved his life. One
year later, on the exact same street, the exact same baby again fell
aut of the exact same window, And yes, you guessed it = our hero,
Joseph Figlock, just happened to be there! Figlock agaln caught the
baby and saved his |ife for a second time.

B

"clickbait™ news stories. What do you think happened in each

TWO GIRLS, ONE

BALLOON, DOUBLE LIVES!

Ten-year-ald Laura Buxton released &
balleon with her name and address on it
Mare than 220 kilometers away, ancther

10-year-okd girl found the balloon in her i

backyard, Her name was Laura Buxton, too! When the girls met,
they realized they didn’t just share a name, They looked exactly
Mlike - tall and thin with long brown hair - and wene even dressed
the same in blue jeans and pink sweaters, They even had the same
pets: agray rabbit, a black Labrador, and a guinea pig!

Do you believe the storles are true? Why or why not? Read the report on the two stories

from a fact-checking site. Did the storles happen exactly as they were reported?

FACT O CHECKER

What's new

Top 50 | Videos | Archive

Novembar B

Man saves baby - again!
Tha story elaims that the same man saved the lifa of

the sama baby twice in the sama place. Lot's look at
tha facts:

2, Joseph Figlock was a streot cloanor, 5o ho was not
on that streat by chanco. He worked thara ragularly.
3, The baby did fall fram & window, but it was not
cought by tha straat cleanor, It landed on Figlock
and thon fell 1o the ground, IEwas inpured but
nit killed,

A little cver a yoor lotor (nof exactly one year),
Figlock was cleaning anather streot when a
diftarant baby fell fram a different window, Again,
both wisra injurad, but thoy survivd,

S, in hindsight, not guite the incredibla coincidence
that was reported, but if Mr. Figlock hadn't been
working on thase two days on those two stroots, those
1w babies prabably would havi disd]

We've had a lot of requests today to investigate two clickbait stories that just seem too good
to be trua. In both cases, the reports may not have been 100% faithful to the facts, but there's
enough truth in them to make them incredible coincidences

Two girls, one balloon, double lives

Tha secand story is about one girl who roloased a balloon and
found her “twin,” But lot's take a closor book:

&, “Loura™ was a very comman nam for girls of that age.
And “Buxton” is a fairly common family name whisre the
girls lvad,

The balloon was fownd by o farmer wha know the second
Laura’s family, and he gave it to the gecond Laura,

The second Laura was ning, almost ten, and it's not
unusual for girks of the some age to kave similar hairstyles
and clathes.

Block Labradors ware one of the mest common family degs in
th area, and lots of children have pet rabbits and guinea pigs.

0f course, these stories carafully leava out the non-coincidental
duotails, For exampla, tho twao Lauras didn’t have the soma
favarita color or the sama number of brathars and sisters. But
it's trua that if th farmer hadn't found th balleon in the field and
rircognizad Laura’s nama, thi two girls wouldn't be friands today.

a
a

=1

Do you think it's important to fact-check stories like these? Why or why not? In what other

situations do you think it is or isn't iImportant to fact-check detalls and sources? How can you do that?
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Bl WRITING

A Read the story about another strange coincidence. Compare it with the notes on the right.
Which pleces of information from the notes did the writer leave out of the story? Why?

# Tesn sisbers, Christmas
One Christenas, twin sisters Lomraine and Levinia,
who lived about ten minutes apart by car, each
suddenly decided, on the spur of the moment, # Owe bn large SOV, obher in seeall sports car
to deliver the other her Christmas prasant. It was

cold and snowy, and the country roads between * Ove. comlnng from werk, the ofhr from shopping
their two houses were dangercusly icy. Nelther # Owe or er ok, obher sdbh Ber kids
of the sisters had snow chaing on their tines, and
both anded up sliding on the ice and crashing

* Heading ko each obher's heuse bo deliver presents

# Snowfice; both no chains m bires

head-on into another car. And guess who was in * Crash happened aboub & pm,

the other car? Yes, that's right. They crashed into ;

each other] Thiy were both taken to the hospital, # e broke. et nrm and, Leg, other just Left teg
where they were bath found to have broken their # One staged evernight, other had surgery,

left leg, And of course, they ended up spending

Christmas together in the same hospitall shouged, bwd weeks

B Look at the boeld words and phrases in the story in exercise 2A. Notice how they are used to
highlight the colncldences, Use them to complete the story below,

' nine-year-ald twin brothers,
Mitch and Toby, were playing *

in their backyard. They were racing each other
down the slide. Suddenly, they

fell, Mitch fromn the top of the slide and Toby at
the base, The * of them were taken
to the hospital. They were *

very brave, and * of them cried,
However, the doctors found that *

of them had broken their left anm in exactly the
. place, The brothers went home
with their arms in casts, and ° of
them was allowed to play on the slide again
until they'd * gotten better!

C Student A: Go to page 157. Student B: Go to page 159, Read about a strange coincidence.
¥ You're going to write a short story of about 100 words based on the set of facts you read In exercise 2C.
Look again at the stories in exercises 2A and 28,
m  How does each story begin?
® |nwhat order are the events of the story presented?
® How are the colncikdences emphasized?

Think about how to organize the facts of your story and emphasize the coincidences similarly. Then write your
shiort story.

E Read each other's storles. Which story s more bellevable? Why? What

improvements can you suggest for your partner's story?

29




” TIME TO SPEAK T
The ripple effect S

n DISCUSS With a partner, look at the picture of ripples on water. What do you think “the ripple effect” means
when talking about our lives? Think of something that has caused ripples in your life recently, What was it and
how did It affect you? What could you have done differently? How would that have changed things?

E Think about the ripple effect on a larger scale. Read the "what if” scenarios. Choose one of them and discuss
possible ripples that would have or might have resulted. Take notes as you go.
m  'What if the internet had never been invented? How would your childhood have been different?

® What if you had lived 100 years ago? How would your life have been different? What choices would you have
had? What options wouldn't you have had?

5 What if vou had been born in a differemt country (choose one)? What would your childhood have been like
there? Would vou have made the same choices? Could you have made the same choicest

Ha intarnat = would have played outside mors, probably would have becoma interasted in aclence, might have
chosen to study bology instead of math, ..

DECIDE Join two other pairs to form a group of six. Present vour ideas and decide which scenario is the most
interesting in terms of the changes it might have caused in life today. Choose one scenario to tell the class about,

PRESENT Share your scenario and at least three ripple effects with the class. Listen to the other groups.
Ask questions to explore more possible ripple effects,

m M oln

AGREE Discuss the scenarios presented and decide which one would have the greatest ripple effect - on your
own lives and on soclety as a whole,

To check your progress, 9o fo page 153,
USEFUL PHRASES
DISCUSS DECIDE PRESENT
If that were the case, | probably We explored the sacond scenario, It would have been a disaster
wouldn't have ... and we figured .., because ...
My whole world would have We should present your scenario We might have stopped ... befone
been different. because ... it happened.
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REVIEW 1 (UNITS 1-3)

EJ VOCABULARY

A& Complete the paragraph using the correct form of the words in parentheses ().
Muost recent developments in technalegy have ' unguestionably (gquestion) come about thanks to artificial
3 (intelligent). Advances in facial * (recognize) mean computers can lip read more
efficiently than humans. They are also getting * [progressh better at reading human emotions, They
can already detect anger, sadness, and joy. Vioice-* (active) is proving helpful in many ways, from
being able to ask your phone fer directions to ordering groceries through your virtual ® {assist), And
our computers are getting more (talk), too! They don't only answer your questions; they also initiate
conversations. It seems theyre not the cold, * (sensitive) machines of yvesterday. Who knows - your
computer could * ipotential) become your new best friend!

i What new Al developments would you like to see? Complete the thoughts with at least one of the words in
parentheses [} and your own ideas.
1 Inthe future, robots ... [undoubtedly / ultimately)
2 Computer-generated speech has the potential to ... (radically / drastically)
3 Health care and medicine will/'won't benefit ... (progressively / increasingly)
4 Image recognition could ... (feasibly / markedly)
5 ([Open-minded / Marrew-minded) people might just ...
6 Al could even help (aloof / antisocial / rigid / self-centered) people ...

¥ GRAMMAR

A “‘li‘ correct options to complete the article about life in the future,

B

Want to know what the future holds? Ask a sci-fi fan! They 'will / do always give you the most
imaginative answers. Here are five of their craziest predictions:

You'll 2be checking / have checked your email on your contact lenses.
Scientists will *be finding / have found a way to clone dinosaurs.

Movies will *be using / have used enly computer-generated images instead of actors - and
these fake actors will *be winning / have won all the awards at the Oscars!

Doctors will *be using £ have used bathroom mirrers to diagnose medical conditions using
high-definition cameras and special operating systems.

We ‘probably wen't / won't probably have robot butlers, but Al *will eventually replace /
will replace eventually most of the gadgets we use now.

Which of these predictions do you think "are definitely going to / are going to definitely come true,
and which are only for the movies?

Look at the question at the end of the article in exerclse 28, How would you answer It?
Think of three more crazy predictions for the future, Use the toples in the box to help you,

education food houses pets sports transportation vacations

n



E} vocaBuLARY
A Complete the survey results with the correct form of the waords in the box.

defensive dismiss flustered harmiless look mess presume put

What ruins your day?

i) Peaple who act all superior and dawn an yau for no reasan,

ﬂ When you make a suggestion and your boss just it withaut
even considering it.
E) When you try to make a Joke but someone gets effended

by I8 Then you feel amd try toexplain, but that Just makes
it worse,

£) Whenyou're ina quiet place and drop something and everybody turns to leok at what

made that nodse, and they realize 1t was you, and you get
andd drop something else, and all you want to do s crawl under a rock!

£ When people you don’t know what you'ne talking about just because you'ne young,
but actually you know more than they dol

D Roommates who around with my stuff. They should keep their hands to themselves!

oisy nelghbars = they're the worst shoul we o up with their lowd music
&) Mol ighba hey're the | 'Why should | ha with their loud I
all night!

B Do you Identify with any of the complaints above? Think of more things that can ruln your day
and explain them. Use vocabulary from Units 1 to 3 if you can.

£} GRAMMAR

A Complete the sentences with had, could, might, should, or would. Use contractions where possible,

| knew there was something wrong when my boss started staying late at the office, He ' normally
be the first to leave, and sometimes he * not even come inat all. One night, | stayed late, too, | teld
him |* help him finish our paperwork. At eight o'clock, a man showed up and went into my boss's
office and closed the door. | ko |4 n't have done it, but | pressed my ear to the door and listened
to their conversation. They were arguing. | guess it have been about something totally innocent,
but it didn’t sound like it. Then | heard the man pick up a chair and let out an angry growll | have
knocked, but | rejected that idea and just ran into the room and pushed the man down, You ?

have done the same if it * been youl But | soon learned that | ¥ n't interprated things
correctly, My boss and his friend were rehearsing for a play, Ifonly 1 minded my own business!

B What would you have done in the same situation? How do you think the situation could have been avolded?
Use modals to write three sentences about alternate scenarios In the past.

iz



UMNIT OBJECTIVES
m  discuss the value of changing perspective

talk about how eyes functien in humans and animals

discuss problems caused by staring at screans

write a personal profile statement for a résumé

create and present an action plan for a project

START SPEAKING

How would you describe this picture? Which adjectives from the box would you use? What other words can vou
think of 7 Do you like it? Why or why not? Can you guess what it shows? (Answer [s at the bottom of the page.)

elegant impressive modem striking stunning umnusual welrd

When you're too concerned with the details of

something, people say, “You can't see the forest E}'.FE“T

for the trees.” Do you have a similar expression SPE“E“

in your language? Can you think of an example What kinds of things might
of a time when you couldn't see the forest Audrey call “trees” and
because there were too many trees? For ideas, what's her “forest™?

watch Audrey's video,

Ay Nl e jo ap| oy ey | amsuy

.\ \ \




UNDER THE S e
MICROSCOPE e

n LANGUAGE IN CONTEXT

Ao m Read the intreduction to a podcast. What is microphotography? Look at the pictures. What do yvou
think they show? Listen to the podcast and label the pictures. Were you right?

o) 1.30 Audio script

Have you ever let a handful of sand run through your fingers and wondered what each ting grain might leok like close
up? Gary Greenberg did. Greenberg Is a medical scientist and microphotographer. He collected sand from all over

the warld, magnified each sample to 250 times its usual size, and revealed a miniature, multicolored wonderland.
The images show grains of sand, each of which is totally unigue, to be circular, spiral, and cylindrical particles with
textures from silky smooth to ridged and rough.

Micraphatographers, many of whom are primarily sclentists, remake the tiniest pieces of the world around us in
mammoth size, Pollen, which we usually only notice when it makes us sneeze, looks like a handful of fruity candy,
Household dust becomes an elaborate assortment of stringy fibers, flaky discs of dried skin, and micro-drops

of cosmetics.

But it isn't all abstract art from the filthy floor. Microphotography has practical applications for many branches of
science. In medicing, it allows doctors to study the delicate structures af viruses that previously they knew very little
about. In marine biology, researchers use the technique to track the growth and spread of microplastics in our oceans.

Microphotography offers a fresh outlook on the world we live in, helping us appreciate all that we cannaot see.

B i) m THINK CRITICALLY Listen Wﬂlnu Whnttw:l fibers [ﬂ‘.-F‘-” |¢n_g_ p|e¢ﬂs that comblne to
practical uses of microphotography are mentioned? What other make fakric
practical uses can you think of ? particle (n) a very small piece of something

P VOCABULARY: Describing things
@> A IEH Look at the bold words in the audio seript. Can you figure out thelr meaning from context and the

— plctures? Write them In the correct category In the chart below, You can use a dictionary or your phone to help
you, Listen and check.
Describing size Describing shape Describing qualities

miniatars clrcular multicolorasd

Q B Mow go to page 144, Do the vocabulary exerclses for 4.1,
|
k.



